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1. TRAFFIC ANALYSIS — TOTAL FLIGHTS
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Traffic increased by 1.1% compared to June 2010.
Underlying trend, because of the shift of bank holidays in
June 2011 (taking place in May last year), is around 2% in
June.

Compared to May, the traffic is 4.4% higher.

The average daily traffic is above the level experienced in
2010.

The rollover is 3.8% over the past 12 months. It is
consistent with the current yearly forecast of 3.2% for
2011.
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Main airports experienced an increase in traffic during June 2011(e.g. Barcelona and Istanbul Ataturk reported growth
rates above 10%). Venezia recorded 32% increase due to the temporary closure of Treviso’s airport. Decreases were
experienced in Koeln Bonn, Hamburg and Athens (national strikes affected Greece flights in June).

Traditional, low-cost and Business aviation carriers all grew in June, with low-cost and Business aviation (around 3%
each) out-growing traditional (1%) compared to June 2010. Main airlines like Lufthansa, Air France, Scandinavian Airlines
System and Air Berlin experienced a decrease in traffic in June 2011. In June, British Airways grew (10.9%) because of
the cabin crew strikes in June 2010. Ryanair, as its summer peak traffic spreads on a longer period than last year,
recorded an increase (9.1%) in traffic compared to June 2010.

Biggest increase was recorded by Niki (70.1%), Pegasus airlines (37.4%), Easyjet Switzerland (23.6%), and Aeroflot
Russian Airlines (21.8%). Iberia Airlines (-19.3%) experienced a decrease in traffic on June 2010's figures due to a
network restructuring.

Unidentified operators (mainly General Aviation) recorded a decrease of 6.7% in June.

N | ADEF ADEF NAME JUN 11 4 AIR DPERATORS
1 |LFPG FARIS CHDE GALLLE T4 [INES 1 [DLH LUF THAMSA 1276 0.4
2 |EDDF FRAMKFURT MAIN E20 0.8 Z |RYR R analR 1539 RS
3 |EGLL LOMNDOMHEATHRDW ET4 4.9% 3 |EZY EASYJET 1061 B3
4 [EHAaM | SCHIPHOL AMSTERDAM B34 T4 4 |aFR AR FRAaMCE 1029 0.3
5 [LEMD MADRID EARAJAS 19 QL 5 |THY TURKISZH &IRLINES 47 7.9%
& |EDDOM MUENMCHER 2 574 -0.9% B |SAS SCAMOIMAYIAN AIRLINES SYSTEM 741 4.8
7 |LIRF FOME FIUMICIMG 425 0.5 7 |BER AR BERLIM 02 N2
8 |LEBL EARCELOMNA 459 .45 & |BAwW EBRITISH AIRWAYS E13 10,93
3 |LTEA IETAMNEUL-ATATURE 45 15.65 9 [KLM ELMROYAL OUTCH AIRLIKES E02 T
10 [L52H ZURICH a4 3.2% 10 | AZA ALITALLA, hgz 4.8
| LOwh WIEM SCHWECHAT 386 2T 1 |BEE FLYBE 438 Sz
12 |EGEE LOMDOMIGAT WICK, 33 2.3 12 |5WHR SWISS INTERMATIOMAL AIR LIMES 417 30
13 |EKCH COPEMHAGEMN EASTRUP 370 1.8 13 |aua AUSTRLAR AIRLINES 39z 81
l LTal AMTALY A, 45 9.3 14 | ANME AR MOSTRUM 3T 10
1% |LEFA FaLMA DE MALLORCA, 44 Rl |15 | Mo MNORWEGIAM AR SHUTTLE 36T 8.9%
16 [LFFO FARIS ORLY 337 0.9 16 |IEE IBEFIA AIRLIMES il 133
1¥ |EEER ERUSSELS MATIOMNAL e 0.4 17 | WIF WIDEROES FLY'WESELSK AP M E.9%
18 [EMGM | OSLO/GAROERMOERN 327 0.5 18 |vLG WUELIMNG AIRLIMNES a0 1795
19 |EDOL DUESSELDORF ez 3.8 19 [TAF TAP PORTUGAL 300 2.3%
20 |ES5a STOCKHOLM-ARLARND.A 306 E.4% 20 |PGT PEGASUS AIRLIMES 239 T4
21 |LIMC RILAMD MALFERNSA 282 -2.85 21 |LOT LOT POLISH AIRLIMES 238 R
22 |EFHK HELSIME-WAMT A A 274 10,72 22 |BEL ERUSSELS AIRLIMES 233 0.3
23 |LGaN ATHIMNAKELEF THERIOS YEMIZELOS 265 B4 23 | TOM THOMSORFLY 227 22
24 |EGCC MARCHESTER 262 3.5 24 |FIr FIMMAIR 2 2.9
25 |LSGG GEMEWE COIMNTRIMN 2 8.2 75 |EIM AER; LINGUS 215 13
26 |EIDW DUELIM 245 01 26 | Gwl GERMANWINGS 213 ST
27 |[EDOT TEGEL-EERLIM 245 0.8 27 | w22 WIZZ AIR HUNMGAR'Y 208 137
28 |LKFPR FRAHA RUZYRME 230 -3.8% 28 | AEE AEGEAM AIRLIMNES 135 A
29 [LFMM MICE 228 P 29 [AFL AEROFLOT RUSSIAMN AIRLIMNES 192 28
30 |EGSS LOMDOMISTAMNSTED 220 53K 30 |MNJE METJET TRAMSFORTED AEREOS 132 FRE
#1 |EDDH HaMEURG 212 6.4 3 [AEA AR EURORA 184 15
32 |LPPT LIZBOA, 212 0.6 32 | JEEK SFamMAaIR 135 B -
33 |EPWA WARSZAWAIOKECIE 20g -2A 33 (BTl AR BALTIC 121 22
34 |EDDK KOELM-BOMNM 194 6.3 34 |RAE REGIOMAL, COMFAGHIE AERIEMME 173 BB
3% |EDDS STUTTGART 187 3.7 35 [RamM ROYaL &R MAROC 175 136
36 |LIML PILARO LINATE 180 18 36 |CSA CZECH &IRLINES 164 Rl
3¥ |EGFH EDINEURGH 175 2.4 37 |DAL CELTA &lR LINES 1EE b.9%
38 |LEMG MALAGS 175 3B 38 |0OAL OLYMFIC AIRLINES 165 BN
39 [LTFJ ISTANEUL-SAEIHA 175 1035 39 [TCK THOMAS COOK AIRLIMES 155 28K
40 |LFLL LYOM SATOLAS M 5.9 40 |SHs SUNEXPRESS 153 1.2
41 [LHEF FERIHEGY-BUDAFEST 1632 23 #1 |MLY MK 152 T0.1%
42 |EGGW LOMDOMLUTARN 159 2.8% 42 |15 MERIDIAM A 145 7.0
43 |UKEE KIEY - EORISPOL 153 9.6 43 [TRA TRAMSAY|A HOLLARND 145 B.EX
44 |LIFZ WEMEZIA TESSERA, 152 J24% 44 |Exs JETZ.COm 126 1995
45 |LFML MARSEILLE PROVEMCE 143 -3 45 | CIMBER &IR 126 2T
46 |EMER EERGEMFLESLAND 145 9.8 46 |MMaH MaLEY HUMGARLAN AIRLINES 133 0.3
47 |EGEE EIRMIMGHARM 144 4.0 47 |BCY CITYJET 129 6.2
48 |GCLP LAS PALMAS 135 215 18 |EZS E&SYJET SWITZERLAMND 120 23
49 |LFEO TOULOUSE BLAGMNAC 135 1.3 49 |BMA Em 11 0.8
50 |LLEG TEL AVIVIEEN GURION 135 10,43 50 |HES CHC HELIKOFTER SERWICE 116 1305
TOTALS and 3 TOTAL TRAFFIC 1501 6.2 TOTALS and > TOTAL TRAFFIC 18166 [FES
Top 50 Departure Airports with average daily traffic and Top 50 Air Dperators with average daily traffic and percentage
percentage compared to same period of previous year compared to same period of previous year

AIR DPERATORS JUN 11

Unidentified 2967 =
Average daily traffic and percentage compared to same period of
previous year For all Flights where Air Operators can't be identified
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N- ASF ID ASF NAME JUN Z0i1 % N- ASF ID ASF NAME JUN Z011 *
1_|EEEUACC ERUSSELS CAMAC 1EE7 2K 34 |LFEEALL EORDEAL ALL ACC 2632 45
Z |EDFFALL LAMGEN ACC 3647 -3 35 |LFEEACC REIMS ULACT 2655 TAM
2 _|EDMMACT MUNMCHER ACC 4434 At 36 |LFFFALL FPARIS ALL ACC 3661 20
4 |EDUUUAC RHEIN AL 4309 0.3 37 _|LFMMACC  |MARSEILLE ACC 3285 2ax
B |EDWWACT EREMEN ACC 1841 -3 3E_|LFRRACC  |BREST WMACC P 10,13
B _|EDVYUAC MAASTRICHT UAC 4330 2EK 38 |LGGGACC | ATHIMAICOMTROL 1522 433
¥ _|EETTACC TALLIM ACC 531 16,75 40_|LGMOACT  |MAKEDOMIA COMTROL 134 B5M
B |EFESACC TAMPERE ACC 541 221 #1_|LHCCACC  |BUDAPEST ACC 1902 BE
3 |EGGHOCA SHANWICK DACT 1236 Zaxu 4Z_|LEBACC ERIMNOIS ACT 1026 0.7
10| EGFHALL SCOTTISH ACC 2796 0.8 42 |UMMACC  |MILAMO ACC 1938 015
_|EGTTACC LOMDOM ACC BEZE e #4_|LIFPACC FADOVA ACC 2236 2
12 |EGTTTC LOMDOMN T TS 2760 8% 45 |LIRRACC ROMA ACC 2093 0.2
13_|EHARACT AMSTERDAM ACC[245-] 15256 M 46 _|LJLAACT LJUBLJANA ACC 439 13,45
4 | EICWACT DUELIN ACC BE4 11% #7_|LKAAACC  |PRAGUE ACC 203 2TEM
15_| EISMACT SHAMMON ACC 1267 zam 4F_|LMMMACC  |MALTA ACC 218 2013
16_| EKDKACC COPEMHAGEM ACC 1607 o 43| LOwYACT WIEN ACC ZIEE 165
17_| ENEDACE EOO0 ACE 6T B B |LFFCACT  |LISEOA ACCHUAS 17z 44
18 | EMNOSACC OSLOATCC ax 7.9 Bl _|LFPOOAC | SAMTA MARIA DACC 296 28
189 | EMSVACT STAYANGER ATCC B4 g B2 |LESEACC  |EOSMIA-HERZESOVINA 4 2 e
20 | EFwWACT WARSZAWA ACC 1331 TEM 52 |LREEACC |BUCURESTIACC 1603 TH
21| EStamacs MALRAD ACT 1537 48 B4 |LSAGACC  |GEMEWA ACC EN] 20
22 |ESOSACC STOCKHOLM ACC T4 173 BS |LSAZACC ZURICH ACC 2306 0Ex
23 |EVRRACT FIGA ACC 739 .02 BE |LTAAACC  |AMKARA ACC 2147 g5
24 |EYWCACC WILMILS ACC E10 15 57 |LTEEACC  |ISTAMBUL ACC 23M A6
25 | GCCCACT CAMARIAS ACCIFIC 74 4.8 BE |LULUACEC CHISINAL ACT 157 1.6
ZE |LAAAACT TIRANA ACC 21 18,45 B3 |LWwSSACC | SKOFJE ACC 483 195
Z7_|LESRACC SOFIA ACT 7a2 B35 B0 _|LYEAACC  |BEOGRADE ACC 1677 28
28 |LCCCACT MICOSIA ACC 205 -0.63 Bl _|LZEBACC  |BRATISLAYA ACC 1240 515
28 |LDZ0ACC ZAGFREE ACC 1546 10,35 B2 |UDDDACC  |EREVANACC 144 TEx
30 _|LECEACC EARCELOMA ACC 2631 T B2 |UKEVACC  |KIEWACC 720 MNEx
F1 | LECMALL MADFID ALL ACC 2aa Zax B4 |UKFYACT SIMFEROFOL ACC BEE s
3Z |LECPACC FPaLMA ACC 1020 2.8 BS |UKHWACC  |KHARKOW ACC B0Z 10,13
33 |LECSACC SEVILLA ACC 1052 TEX 66 |UkOvAaCC  |ODESSA ACC 236 X B

Increase in Latvia (Riga ACC) is due to the joining to the IFPS since March 2011.Important decrease in Malta due to
Libyan airspace closure contributing to the traffic increase along the Adriatic coast.
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2. ATFM DELAYS AND ATTRIBUTIONS

Average daily ATFM delays

The average daily ATFM delays decreased from 106082
minutes in June 2010 to 77275 minutes in June 2011.
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Compared to last month delays increased by 57.6%, this is
mainly due to the beginning of the summer season.
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Monthly ATFM delays trend
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The decrease is of 27.2% compared to June 2010. Since
October last year, a continuous decrease can be observed
in the ATFM delay trend.
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Proportion of ATFM delay in June 2011
AIRPORT AIRPORT ATC
WEATHER. 12.3% CAPACITY, 6.2% EN ROUTE ATC
CAPACITY,

38,20 66.6% of the delays are due to enroute problems, half of it

AIRPORT attributed to ATC Capacity. Weather represents a large
e o part of the delays.

Airport delays are mainly due to Airport infrastructure
problems.

EN ROUTE
WEATHER &

EXTERNAL EN ROUTE ATC
DISRUPTIONS, EN ROUTE DISRUPTIONS,
15.7% EVENT, 0.1% 3.0%

EN ROUTEATC
STAFFING, 9.7%

Top 20 Reference Locations for ATFM delays in June 2011 AIRPORT ATC CAPACITY
1% - = AIRPORT WEATHER
14% - m AIRPORT INFRASTRUCTURE
8885 EN ROUTE WEATHER & EXTERNAL DISRUPTIONS
N EN ROUTE EVENTS
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4428 m EN ROUTE ATC CAPACITY
3604 3945

6482
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% impact on total ATFM delays
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3. ENROUTE ATFM DELAYS

En Route ATFM Delays o
Average Daily ER Delays 2~
in JUNME 2011
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Top 20 Reference Locations for En route delays in June 2011 EN ROUTE WEATHER & EXTERNAL DISRUPTIONS
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Reasons for En route delays in June 2011

EN ROUTE EVENTS | 0.1%

EN ROUTE ATC DISRUPTIONS 3.0%

EN ROUTE ATC STAFFING - 9.7%

EN ROUTE WEATHER & EXTERNAL
DISRUPTIONS
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15.7%

Top 10 Reference Locations for En route ATC

Capacity in June 2011
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MARSEILLE ACC
LANGEN ACC
LONDON ACC
ZAGREB ACC
MUNCHEN ACC
ANKARAACC

MADRID ALLACC
WARSZAWA_ACC

Overall en route delays accounted for 66.6% of all ATFM
delays.

57.3% of these enroute delays were attributed to ATC
capacity.

Quite significant delays due to weather, while almost no
impact can be recorded due to system or airspace changes
(events)

Most important delays continue to be observed in Madrid
and Barcelona ACC.

With the summer season, delays are developing in Zagreb,
Marseille and Athens.

Warsaw delays are increasing compared to previous month
while Antalya area is generating delays in Ankara ACC.
Nicosia is no more in the top 20 list.

Top 10 Reference Locations for En route ATC

Staffing in June 2011
1819
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20%
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% impact on total En route ATC Staffing

RHEIN UAC
LONDON ACC
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GENEVAACC
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2 Top Reference Locations for En route Events in

S June 2011
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Staffing problems continue in Tampere and in Rhein and

Langen. Training on new systems impacted staffing in
London.

< Top Reference Locations for En route Weather &

g External Disruptions in June 2011
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The delays in June related to the implementation of FAMUS
in Belgrade were very limited as well as changes in other
ACCs.

Top Reference Locations for En route ATC
o Disruptions in June 2011
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Strong impact of bad weather over Germany (Munchen
ACC, Langen ACC, Rhein UAC).
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Ankara ACC -Frequency problems occurred in SOE sector.
Athens Control - Industrial action took place in Greece on
the 28" and 29" of June.
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Average En route daily flights >15 min delay
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Year-to-date daily En route flights >15 min delay
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In June 2011, an average of 1429 en route flights per day
experienced a delay of 15 minutes or longer.

En Route - Situation and YTD 2011
(target : 0.7)
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Average en route ATFM delay since the beginning of the
year is 0.87 minutes per flight which is above the target of
0.7 minutes enroute delay at the end of the year (above
the red line).

Since beginning of the year, an average 668 flights per day
were subject to an enroute delay of more than 15 minutes.

Summer 2011 Average EN Route Delays
(reference value = 1.7 min/flt)

2.1 e
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EEEEEEEEEEEEEEEEEEEEEEEEEEn
Week

Delay/Flight

Average en-route ATFM delay since the beginning of the
summer season is 1.46 minutes per flight. The probability
of achieving 1.7 minutes at the end of the summer period
is high (actual trend indicates an end result of 1.5 minutes
per flight).
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Top 20 Reference Locations for Year-to-date En route ATFM delay
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Lower Airspaces
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Average En Route Delay per flight
in JUNME 2011
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EN ROUTE WEATHER & EXTERNAL DISRUPTIONS
EN ROUTE EVENTS

EN ROUTE ATC STAFFING
2.06 = EN ROUTE ATC DISRUPTIONS
20 4 mEN ROUTE ATC CAPACITY

Top 20 Reference Locations for En route delays per flight in June 2011
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Three ACCs are generating more than 2 minutes per flight.
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Airport/TMA delays accounted for 33.4% of all ATFCM
delays. Within it, Airport Infrastructure accounted for
44.4%.

Frankfurt - Delays were mainly due to strong wind and CBs
in June.

London Heathrow - London experienced delays due to
Wind and thunderstorm.

Munich - CBs and heavy rain were the main reasons for
delays in June.

Top Refence Locations for Airport Infrastructure

in June 2011
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Top Refence Locations for Airport ATC Capacity

in June 2011
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ZURICH

MADRID/BARAJAS
FRANKFURT/MAIN
ISTANBUL/ATATURK
OSLO/GARDERMOEN
AMSTERDAM/SCHIPH
oL
ATHINAI/ELEFTHERIO
S VENIZELOS

LONDON HEATHROW
CANNES-MANDELIEU
MADRID/TORREJON

Frankfurt - Delays were due to the transfer of operations
in the new tower.

Kos - Delays are due to too high demand compared to the
available airport capacity.
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Madrid Barajas and Zurich experienced the delays due to
ATC capacity.
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Top 20 Reference Locations for Year-to-date Airport/TMA Delays
2%

10%
8%
6%
4%
2%

% impact on total Airport/TMA delays

250 241 201 183 166 1“3 142 41
0% _— —— — —
> % « _ T > = = w %) < < - w < > < < z
z 2 g 5 o} B & & < a4 E I = 2 4 x 2 O Z o}
s < 2 x z 4 I Q 5 o < 3 @ 5 o] Z o x o] o
P [ E o « o s ] w o I =z & o} a P4 y s} ]
s 4 Py Z I 2 > e Y 2 Y4 Y o 4 [ z 4 ) = S x
s 3 = 5 3 5 5 2 &3 g 3¢ = 4 2 gz = g 8
g Q 3 T [ s o Q L < [ o Q %) & <Z( g 2 & £
4 14 @ z 2 < @ O 0o 3 zZz O o 5 S w 3
z ) e ) < [ z @ o £ ) a o x
x Z Q o 9 4 X g %) <
o = = = ] = = < = o} = 9
%] le] = %] o z Z’ S
=3 g @] o o

Top 10 Airport delay per flight in June 2011
1650 YTD Situation

Very high demand on small airports has a large impact on
the concerned flights. Since 1st January, the average ATFM
delay for any flight arriving in Kos was 16.5 minutes.

onvhrowBREEB

KOS

CANNES MANDELIEU
MADRID TORREJON
FRANKFURT MAIN
MADRID BARAJAS
KHANIA SOUDA
ISTANBUL-ATATURK
PISA SAN GIUSTO
DIAGORAS
OSLO/GARDERMOEN

4. DAILY EVOLUTION

Average Delay (min) per flight in June 2011

In June 2011, 19 days recorded an average delay per
flight at or above 2 minutes.

th th . H
ARPORT ATC capACTY 70 T From 4 to 6 June_. Weather was the main cause for
delays in Rhein, Munich, Langen and Zagreb. London

m AIRPORT WEATHER 60 H H H

experienced delays due to enroute staffing issues.

m AIRPORT 50 From 10™ to 11" June: Barcelona, Madrid and Warzsawa
T e 40 experienced the most significant delays due to enroute ATC
EXTERNAL DISRUPTIONS , Capacity. Weather delays were mainly in Barcelona.

EN ROUTE EVENTS . . . . .

20 Enroute Staffing issues were registered in Tampere and
EN ROUTEATC -
DISRUPTIONS Barcelona'

From 16" to 30" June: Barcelona, Madrid, Langen,
w EN ROUTEATC 00 Warszawa and Marseille experienced the most significant
CAPACITY 0103050709 1 B 5 7 19 2123 2527 29 delays due to enroute ATC Capacity. Weather delays were
recorded in Munich, London and Langen. Enroute ATC
Staffing issues were mainly in London, Langen, Rhein and
Barcelona. Airport infrastructure delays were due to
Frankfurt new tower. Aerodrome Capacity delays were
recorded in Greek islands and Istanbul.

m EN ROUTE ATC STAFFING 10
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5. IMPACT ON FLIGHTS

Top 10 Reference Locations with average delays
per regulated flight in June 2011

On small capacity airport, demand has a very strong impact
on the concerned flights. In June, for KOS/IPPOKRATIS, in

AIRPORT ATC CAPACITY ';8

WARPORTWEATHER 30 average per day 19 flights were regulated with an average
10 i
@ AIRPORT 50 delay of 77 minutes.
INFRASTRUCTURE 2
EN ROUTE WEATHER & 18 [ s InJ the top 10 Iv ai t
EXTERNAL DISRUPTIONS _ nJune € Op are on y alrpor S.
EN ROUTE EVENT é’ g § g 2 3 % 2 3 2
3 s 5 o Z o =
EN ROUTEATC % g é e o z § S 7 &
DISRUPTIONS &8 6 ¢ 8 8 w g 2 4 3
m EN ROUTE ATC STAFFING 5 5 2 5 T 2 z 9 X
S = 4 Z a 5 8 =
m EN ROUTE ATC CAPACITY 2 4 g ¥ 2 3 &
= o N =
Average daily flights >30 minutes delay
1705
1800
1600 | During June 2011, 2.4% of flights experienced a delay of 30
1400 minutes or more, a decrease of -28.3% from 989 flights per
ﬁgg 1989 a4 892 day in June 2010 to 709 flights per day in June 2011 with
800 762 775 709 the following distribution:
600 -
383 .
400 - 225 249 [ 234 "o Enroute............. 442 Flights (62.3%)
Airport.............. 267 Flights (37.7%)

z = O] o = > (@] z [as] o o > z
S =) S L ] (@] w < ] < o < >
= 2 L W O z Ao S5 wu = < = 5

m TMA/AIRPORT m EN ROUTE
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6. SLOT ADHERENCE
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For June 2011 the proportion of regulated flights with early
departures decreased by -0.2% percentage points compared
with June 2010.

The proportion of regulated flights with late departures in
June 2011 increased by 0.1% percentage points compared
to June 2010.

Since March 2011 the percentage of early and late
departures increased slightly.

Some individual airports with a high proportion of flights
outside the STW will be addressed to validate the data
used and identify issues resulting in non-compliance.

The chart below shows the top 40 airports (more than 300 regulated flights) with their average daily number and
proportion of regulated flights that departed outside of the Slot Tolerance Window
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For example: At Dublin, 27% of all regulated flights departed outside their slot tolerance window (11 flights per day).
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